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BcTpeuante HoBbIt MacBook

Haurem? Ytobbl BKNOUNTL CBOI Mac, HaxmuUTe KHOMKY nuTaHus. Mocne 3Toro
ACCUCTEHT HaCTPOWIKN NPEASIOKMUT BbINOMHUTL HECKOMBKO NPOCTbIX JeNCTBUN,
4TObbI Bbl CMOTAM NPUCTYNUTL K paboTe. OH NokaxeT Bam, Kak NOAKNIOUNTLCA K
cetn Wi-Fi 1 cospatb yyeTHyto 3anucb nonb3osatens. Kpome Toro, oH MOXeT
nepemecTUTb Ha HOBbI Mac Bce JOKyMeHTbI, doTorpadun, ayanosanucu n
Apyrue faHHble ¢ Apyroro Mac unu MK ¢ Windows.

B AccuCTeHTe HaCTPOVIKI MOXHO BOWTY B CiCTeMy, ncronb3ys Baw Apple ID.
Mpv 3Tom bygeT HacTpoeHa Balwa yueTHas 3anuch B App Store ana Mac
iTunes Store, a Takxe B CoobuieHus, FaceTime v gpyrx nporpammax. byget
Takxe BbiNonHeHa HacTpoiika iCloud, gatowan Mail, Kontakrtam, Kanenpapio,
Safari n gpyrum nporpammam goctyn K Balueit Hosewei nHdopmaumm. Ecnu 'y
Bac euye HeT Apple ID, Bbl MmoxeTe co3aaTb ero B ACCUCTEHTE HAaCTPONKU.

GRIReRTLTOOAT MY




USB-C
CnyxuTt ana 3apagku MacBook, noaknioloueHns BHewWwHero
KeCTKOro AnCKa nnn BHelWHero MoOHUTopa

= —

CABOEHHble MKPOGOHbI Pasbvem ana
HayLHNKOB

Kamepa FaceTime KHonka
nuTaHna

Tpeknag Force Touch



3HakoMcTBO ¢ Pabounm cTonom

Ha Pa6ouem cTone Mac Bbi HaiifieTe Bce HeobxopyMble GpyHKLMM. Pasmeluaiite
nporpamMMbl, KOTOPbIMI Bbl 4acTo nonb3syeTech, Ha NaHenn Dock BHKU3Y 3KpaHa.
OTKpoiiTe CUCTEMHbIE HACTPOIIKK, YTOBbI HacTpPoUTL Pabounii cton n
pasnunyHble napameTpbl. Haxmute 3Hayok Finder, utobbl nepeiitin K cBOUM
daiinam n nankam.

CTpoKa MeHI0 BBEPXY SKpaHa COfiepXUT nonesHyto nHpopmaumio o Bawewm Mac.
Yrobbl NPOBEpUTL COCTOAHME 6eCNPOBOAHOIO NOAKNIYeHNA K HTepHeTY,
HaxmuTe 3Hauok Wi-Fi. [ina noucka ob6bekTos Ha Mac n uHpopmauumn B
MHTepHeTe ncnonb3yiite Spotlight. 3aech Takxe MOXHO OTKpbIBaTb Batun
NobUMbIE NPOrpamMmbl.

MeHio Crpoka Wi-Fi | Spotlight
«CnpaBka» | MeHIo

FrIreL e

CucremHble
Finder Dock HacTpoiKkn



YnpasnsaiTe Bawwvm KomnbloTepom Mac ¢ nomolubio Tpeknaaa Force Touch
MHorve peiicteia Ha MacBook MOXHO BbINONHATL MPOCTLIMU XeCTamMn Ha
Tpeknage. YyBCTBUTENbHOCTD K CUNe HaxaTua NO3BONAET TpeKnajy pasnuyatb
Nerkoe HaxaTtune U CUbHOe HaxaTue, NpefocTaBnAa Bam HOBbIN ypoBeHb
VIHTEPaKTUBHOCTW. YTOBbI y3HaTb noapobHee, Bbibepute «CrcTemMHble
HacTpoiikn» B Dock n HaxmuTe «Tpeknagy.

Haxatne
Haxmute B noboin Touke Tpeknaga.

Haxatue ¢ ycunmnem

Ha)KMlIITe, 3aTeM HaxmuTe cunbHee. Haxatwne ¢ ycunuem MOXHO
nCnonb30BaThb AN1A NOUCKa de)opMaL(mm: rnpocmatpusatb onpeaeneHne
C/10Ba, OTKPLIBATb a/IPEC B PeXiMe NPeBapUTENIbHOrO NPOCMOTPa

8 KapTax U MHOTOe pyroe.

WmunTauma npaBoii KHOMKM (HaxaTne nNpaBoi KHOMKOMN)

HaxmuTe ABYMA nasbLamu, YTO6bI OTKPbITb KOHTEKCTHOE MEHIO.

MpoKpyTKa AByMA Nanbuamu
Jinsi NPOKpPYTKM NpoBeauTe NanbLami no Tpeknaay — BBEpX, BHU3
WM B CTOPOHBI.




PesepBHOe KOMMpoBaHne AaHHbIX

Bbl MOXeTe BbINOMHATL pe3epBHOe KonnposaHue MacBook no 6ecnposofHoit
cetu, ucnonb3sya Time Machine n AirPort Time Capsule (npopaeTca oTaenbHO).
YTobbl NPUCTYNNTD, OTKPOIATe «CUCTEMHbIE HACTPOIKN» 1 HAXMNTE 3HAUOK
Time Machine.

BaxHasi HpopmaLus

I'Ipe)wqe Yem NpuCTynaTb K NCNOJSIb30BAHNIO KOMMNbIOTEPA, O3HaKOMbTeCh C
cofiepXaHnem AaHHOro AOKyMeHTa 1 npasnnamun 6E3OI'IZ‘ICHOCTM, KOTOpble
copepxatca B MHCMpyKyuu no skcnayamayuul.

Moapo6Hee

Yrobbl npocmoTpeTb OcHogHble ceedeHus o MacBook B iBooks, oTkpoiiTe iBooks
1 BBeauTe «OcHOBHbIe cBeAeHnA o MacBook» B cTpoke nowcka iBooks Store.
MoapobHas nHdopmawys, AeMOHCTPaLun 1 cBefeHnsa o GpyHKuMAx MacBook
TaKxXe JOCTyMHbl Ha BeG-CTpaHuLe

CnpaBka

B CnpaBke Mac Bbl HailieTe OTBeTbI Ha BONPOCHI, @ TakKe MHCTPYKLNN 1
cBefeHns 06 ycTpaHeHUn Henonagok. Haxmute 3Hadok Finder, Haxmnte
«CnpaBka» B CTPOKe MeHI0, 3aTem BbibepuTe «Cnpaska Mac» nnu «Mudopmauma
0 KomnbloTepe Mac».

Ytunutel OS X

Ecnu B pabote Mac Bo3HUKAM Henonagky, Ytunutsl OS X nomoryt
BOCCTaHOBUTb NPOrpamMMHoe obecneyeHre 1 JaHHble N3 pe3epBHOI Konuu
Time Machine, a Takxe NOBTOPHO ycTaHOBUTH cicTemy OS X 1 nporpammbl
Apple. Ecniu Mac o6Hapyxun Henonaaky, oTkpoiite Ytunautsl OS X. [ina atoro
nepesarpysuTe KOMMbIOTEP, yiepu1Baa HaxatbiMu Knasuwmn Command u R.

Mopnepixka
3a TexHM4Yeckol noaaepxkoit MacBook obpatutech Ha Be6-CTpaHuLy
. Minn no3sowute no TenepoHy

TM n © Apple Inc,, 2015 r. Bce npaga 3awuwetbi. Designed by Apple in California.
Printed in XXXX. RS034-00668-A


http://www.apple.com/ru/macbook
http://www.apple.com/ru/support/macbook
http://www.apple.com/support/country

NHpopmauma o MacBook

OcHogHble caepenita o MacBook. Mpocmotpute
OcHogHble caepenua o MacBook , npexae

Uem HauaT Mcnonb3osarb MacBook. 3arpyaute
PYKOBO/ICTBO Ha Be6-CaiiTe support.apple.com/ru_
RU/manuals wnu u3 iBooks Store (ecnu 4ocTynHo).
CoxpatiTe AOKyMEHTALMIO AN AaNbHEMWEro
ucronb3oBaHNS.

Be3onacHoCTb 1 SKkcnnyatauua. Cw. pasgen
«BaxHas MHGOPMALA MO Ge30NACHOCTU 1
3KCNyaTauMn» B MHCMPYKUUU NO 3KCnyamayuu.
UT06bi OTKPBITH MHCMpYKUUI N0 SKCNAYamauuu

B CTPOKe Meio BbiGepuTe «Apple» (8) > «O6
37om Mac». 3aTem Hasmure <[loanepxka u
BbibepyTe BaxHan uHGOPMALU» > «CTIPABOUHMK
110 NPOAYKTY>.

Tomexu npuemy paguocurHana nan
TeneBUNOHHOrO curHana. Ci. Be6-CTpaHMLy.
www.apple.com/ru/legal/rfexposure.

ec/n Bale Gu3IeCKoe COCTORHYE He No3BonAeT

BaM OLLywaTb TeMneparypy HarpesaHItA yCTpO/icTe.
o cooTBeTcTBUM

Mummcrepcrea npombiwnentoctn Kanagsi

(I0) n ©epepansHoro arentcrea CLUA no cansn

(FCC). 370 yCTPOICTBO COOTBETCTBYeT AMLeH3 NN

MuH/CTepCTBa NPOMBILLNEHHOCTH KaHagsl, KoTopan

He NpelycMaTpUBaeT cobMoAeHIA CTangapra(os)

RSS. 370 yCTPOICTBO COOTBETCTBYeT TPeGOBaHHAM

uactw 15 npasyn GeaepansHoro arentcrea CLUA no

canam (FCC). Vcnonb3oBarime yCTpoiicTea noanexut

cneaylowwm asym ycnosuaw: (1) 310 ycTpoiicTso

He ABNAETCA UCTOUHVKOM BPEAHBIX PAAHONOMEX

1 (2) 370 YCTPOVCTEO AOMKHO BbiepXMBaTD

BCe NOMyUeHHbIE PAONOMEXY, B TOM uCne Te,

KOTOpbIE MOTYT NPUBECTH K C60AM B €ro paboTe.

Brumaue! [laHbii IPOAYKT AEMOHCTPUPYeT

NEKTPOMATHUTHYIO COBMECTUMOCTb MpH YCIOBIN

uc COOTBETCTBYI0WUX NIepUdePUilHbIX

He i
NOMBITOK CAMOCTOATENHO U3BNeYb AW
3aMeHUTb aKKyMyNATOP: Bbl MOXeTe NOBPenTS
€ro, 4TO NPUBEAET K Neperpesy 1 TpasMam.
BCTPOEHHbIit AKKYMYNATOP AOMKEH 3aMEHATLCA
TONbKO KoMNaHueii Apple Wn aBTOPU30BaHHbIM
NOCTABUIMKOM YCAYT, 3 €0 YTWN3ALMA AOMKHA
NPOM3BOANTLCA OTAENBHO OT GbITOBbIX OTXOAOB.

YCTPOWCTB 1 3KPaHMPOBaHHbIX KaGenelt Mexay
CUCTEMHBIMU KOMIIOHEHTaMu. HeoBxoaumo
UCNoNb30BaTS COOTBETCTBYIOWME NEpubepHiiHbie
YCTPOWICTB 1 3KPaHMPOBaHHbIE KaGen Mexay
CUCTEMHBIMW KOMNOHEHTaMWU ANA CHUKEHUA
BO3MOXHOCTM CO3BaHIA NIOMEX PAAYIOTIPHEMHUKAN,
TeneBM30paM 1 APYIM SEKTPOHHbIM yCTPORCTBaM.

0 pemorTe 1y
aKKkyMynIATOPa CM. Ha Be6-CTpariLie www.apple.
com/ru/batteries/service-and-recycling.
MpeAoTepaLLeHme NoBpexaeHA cnyxa. Yrobsi
cnyxa,
He NPOCNYLINBaITE 3BYK Ha BbICOKOM FPOMKOCTI B
TeueHve ANTENbHOTO BpeMeHu. [ononHuTenbHyio

UHGOPMALIMIO O 38YKE 1 CTyXe CM. Ha BE6-CTaHMLE:

www.apple.com/ru/sound.

MpogonuTensHoE Tennosoe Bo3AeiCTEME.
MacBook MOXET 3HaUMTENbHO HarpeBaTbes Bo
BpeM HOPMATbHOM SKCTaTaLMH, OueHb BaXHO
cneguTh 3a Tew, uTo6bi MacBook Haxoaunca

8 XOPOLLO NPOBETPUBAEMOM MECT BO BPeNs
UCNONb30BaHNA M 3apARKH. PasyMHO nonb3yiTech
YCTPOVCTBOM 1 U36eraiiTe CUTyaUWi, MW KOTOPbIX
Bale Tefo AMTeNbHOE BPEM CONPHKACAETCA C
YCTPOVCTBOM WMt €0 3aNTepOM NUTaHIR, KOTAA
OH NOAKTIOUEH K UCTOUHIKY MUTaHIR, TaK KaK
HeNpepbIBHOE CONPYKOCHOBEHHE C HarpeTbimit
NI0BEPXHOCTAMM MOXET BbI38aTb HENPUATHbIE
OllyWEHIIA UM NPUBECTU K Tpasmam. CneayeT
MPOABATH OCOGYI0 OCTOPOXHOCTS & ToM Cnysae,

COOTBETCTBUM EBPONENCKIM
TpeGoBaHuAM. HacToAuyM KomnaHua
Apple Inc. 3aaBnset, 4T0 370 YCTPOiiCTEO
OTBeuaeT 06A3aTNbHbIM TPEGOBAHUAM 1 APYIUM
COOTBETCTBYIOLMM MONOXEHNAM [IMPeKTUBb!
1999/5/EC.
[eknapauua cootseTcTBuA Hopmam EC.
Boarapcku Apple Inc. aeknapupa, ve Tosa
MacBook e B CbOTBTCTBME CbC ChilieCTBeHNTE
V3UCKBAHVA W APYriTe NPUNOXKMMY NPaBINa Ha
[NnpekTusa 1999/5/EC.
Cesky Spolecnost Apple Inc. timto prohlasuje,
7e tento MacBook je ve shod se zakladnimi

z adalsimi i i
smérnice 1999/5/ES.
Dansk Undertegnede Apple Inc. erkleerer herved,
at folgende udstyr MacBook overholder de
vaesentlige krav og ovrige relevante krav i direktiv
1999/5/EF.



http://support.apple.com/ru_RU/manuals
http://support.apple.com/ru_RU/manuals
http://www.apple.com/ru/legal/rfexposure
http://www.apple.com/ru/sound

Deutsch Hiermit erklart Apple Inc, dass sich
das MacBook in Ubereinstimmung mit den
grundlegenden Anforderungen und den tbrigen
einschlagigen Bestimmungen der Richtlinie
1999/5/EG befinden.

Eesti Kaesolevaga kinnitab Apple Inc. et see
MacBook vastab direktiivi 1999/5/EU pshinduetele
ja nimetatud direktiivist tulenevatele teistele
asjakohastele stetele.

English Hereby, Apple Inc. declares that this
MacBookis in compliance with the essential
requirements and other relevant provisions of
Directive 1999/5/EC.

Espariol Por medio de la presente Apple

Inc. declara que este MacBook cumple con

los requisitos esenciales y cualesquiera otras
disposiciones aplicables o exigibles de la Directiva
1999/5/CE.

EMnviké Me v aposoa, n Apple Inc. SmAavet
6t autr n ouokeur) MacBook ouppOp@WVETal
TIPOG TIC BAGIKEC AMAITAGEIC K TIG AOUTTE OXETIKEG
SlaTaEei e OBnyiag 1999/5/EK.

Franais Par la présente Apple Inc. déclare que
Iappareil MacBook est conforme aux exigences
essentielles et aux autres dispositions pertinentes
de la directive 1999/5/CE.

Hrvatski Ovime, Apple Inc, izjavljuje da je ovaj
MacBook je u uskladen s kljuénim zahtjevima i
drugim vaznim odredbama direktive 1999/5/EC.
Islenska Apple Inc. lysir pvi hér me3 yfir ad petta
taeki MacBook fullnzegir lagmarkskrsfum og 88rum
videigandi dkvaedum Evroputilskipunar 1999/5/EC.
Italiano Con la presente Apple Inc. dichiara che
questo dispositivo MacBook & conforme ai requisiti
essenziali ed alle altre disposizioni pertinenti
stabilite dalla direttiva 1999/5/CE.

Latviski Ar 3o Apple Inc. deklare, ka Machok ierice

grunnleggende kravene og ovrige relevante krav i
EU-direktivet 1999/5/EF.

Polski Niniejszym Apple Inc. oswiadcza, ze ten
MacBook s3 zgodne z zasadniczymi wymogami
o ‘ ; nogam:
Dyrektywy 1999/5/EC.

Portugués Apple Inc. declara que este dispositivo
MacBook esta em conformidade com os requisitos
essenciais e outras disposicoes da Directiva
1999/5/CE.

Romané Prin prezenta, Apple Inc. declara ca acest
aparat MacBook este in conformitate cu cerintele
esentiale si cu celelalte prevederi relevante ale
Directivei 1999/5/CE.

Slovensko Apple Inc. izjavlja, da je ta MacBook
skladne z bistvenimi zahtevami in ostalimi
ustreznimi dolocili direktive 1999/5/ES.

Slovensky Apple Inc. tymto vyhlasuje, Ze toto
MacBook spiiia zékladné poziadavky a vietky
prislusné ustanovenia Smernice 1999/5/ES.

Suomi Apple Inc. vakuuttaa tten, etté timé
MacBook tyyppinen laite on direktiivin 1999/5/EY
oleellisten vaatimusten ja sité koskevien direktiivin
muiden ehtojen mukainen.

Svenska Harmed intygar Apple Inc. att denna
MacBook star i Sverensstammelse med de
vasentliga egenskapskrav och évriga relevanta
bestimmelser som framgar av direktiv 1999/5/EG.
A copy of the EU Declaration of Conformity

is available online at www.apple.com/euro/
compliance.

MpepcrasuTenscreo Apple 8 EC: Apple Distribution
International, Hollyhill Industrial Estate, Cork, Ireland.
Orpanuerme Esponeiickoro Cotosa. 10
YCTPOVCTEO MOXET MCMIONb30BATHCA B NOMELLEHMAX
B UACTOTHOM Auanasoke o 5150 0 5350 M.

atbilst Direktivas 1999/5/EK prasibam
un citiem ar to saistitajiem noteikumiem.

Lietuviy Siuo,Apple Inc” deklaruoja, kad is

Kanagpl. CooTeetctyer Tpe6osatuam CAN ICES-3
(B)/NMB-3(B).

n 06 uc

MacBook atitinka esminius ir kitas
1999/5/EB Direktyvos nuostatas.

Magyar Alulirott, Apple Inc. nyilatkozom, hogy
aMacBook megfelel a vonatkoz6 alapvetd
kovetelményeknek és az 1999/5/EC iranyelv egyéb
elsirasainak.

Malti Hawnhekk, Apple Inc, jiddikjara li dan
MacBook jikkonforma mal-htigijiet essenzjali u
ma provvedimenti ohrajn relevanti li hemm fid-
Dirrettiva 1999/5/EC.

Nederlands Hierbij verklaart Apple Inc. dat het
toestel MacBook in overeenstemming is met de
essentiéle eisen en de andere bepalingen van
richtlijn 1999/5/EG.

Norsk Apple Inc. erklzerer herved at dette
MacBook- apparatet er i samsvar med de

B Kopee.
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CepTudukaums 6ecnpoBoaHON CBA3N
Curranypa.

Complies with

IDA Standards
DB00063

Mpasuna ncnonb3osaHuA Ha TaiiBaHe.
BRRBOEERS

ER‘EEH
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Kak napHep ENERGY STAR, komnarma Apple
YCTaHOBWNA, YTO CTaHAAPTHbIE KOHUTypaLmMn
[AHHOTO NPOfYKTa COOTBETCTBYIOT yKa3aHUAM
ENERGY STAR no Heproc6epexeutio. Mporpamma
ENERGY STAR 3aKniouaeTca & napTHepcTee ¢

o

o 3Heproc
CHIPKEHME SHEPTONOTPEBNEHIA CO CTOPOHSI
MIPOAYKTOB SKOHOMUT ACHbIU U MOMOFZeT COXpaHUTS
LeHHbIe pecypebi.

[laHbili KOMMbIOTEP NOCTABNACTCA BMECTE €
CUCTEMOTi YNIPaBNeHIA NNTaHIEM, HACTPORHHOM
Ha NepeBop & CAWWii pexim nocne 10 MiHyT
6e3pelicTeu nonbsosatens. finA BbiBona

U3 CRALIETO PexwMa HaxMuTe

CaEASTE LSRR AR ER
3 b

I A
1 5.25GHz 2 5.356Hz BERRIFZ
R

SR
RS 5250 ~ 5.350GHz M SRR

AR -

KHOMKY MbiluW, TPEKTIaAa Wi oGyl Knasiy Ha
Knasmarype.

ENERGY STAR nocetuTe: www.energystar.gov
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Mpaswna ANoHCKOro A06POBONLHOTO
KOHTPOTIBHOTO COBETa N0 NoMexaMm (knacc B).
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BblluenpuBeAeHHbIA CUMBON O3HAUaET, UTo, B
COOTBETCTBYM C MECTHBIMY 3aKOHAMW 1 NpaBUNamy,
[aHHOE U3AEME W/ €10 SIEMEHT NUTaHUA
LIOMKHbI YTUAM3VPOBATHCA OTACABHO OT GbITOBbIX
OTXOR0B. 10 OKOHYaHMI CPOKa SKCTTyaTaLMM

CpaiiTe 3TOT NPOAYKT B NYHKT C60Pa OTXOOB,
YCTaHOBAEHHBIA MECTHBIMM OpFaHaM BRACTU.
HeKoTopble nyHKTbI C60pa OTXOA08 NpUHIMAIOT
W3nenus GecnnaTHo. PasgenbHbiii c6op 1 yTuAM3aLA
3TOrO NPOAYKT U/UNW €ro akKyMynATopa
CMOCOBCTBYIOT COXPAHEHMIO NPUPOAHLIX PECYPCOB U
OXpaHe 30POBbA 1 OKpyXaloLel cpefbl.

Tiirkiye

Tirkiye Cumhuriyeti: AEEE Yénetmeligine Uygundur.

Brasil —Infc Ges sobre descarte e

Y. W& HEhBBENS
BYET.

Poccus, KasaxcraH, Benapycb.

EAL

CooteetcTeme TpeboBaHuam ENERGY STAR®.

reciclagem

0 simbolo indica que este produto e/ou sua
bateria nao devem ser descartadas no lixo
doméstico. Quando decidir descartar este produto
e/ou sua bateria, faga-o de acordo com as leis

e diretrizes ambientais locais. Para informagdes
sobre substancias de uso restricto, 0 programa de
reciclagem da Apple, pontos de coleta e telefone de
informacoes, visite www.apple.com/br/environment.


http://www.energystar.gov
http://www.apple.com/br/environment

Informacion sobre eliminacion de residuos
y reciclaje

l simbolo indica que este producto y/o su bateria
no debe desecharse con los residuos domeésticos.
Cuando decida desechar este producto y/o su
bateria, hagalo de conformidad con las leyes

y directrices ambientales locales. Para obtener

informacion sobre el programa de reciclaje de Apple,

puntos de recoleccion para reciclaje, sustancias
otras iniciativas ambi visite

®

3 PeKTUBHOCTb 3apAAHOro YCTPONCTBA
aKKymynaTopa.

JINLEeH3MOHHOE cornalueHne Ha
nporpaMMHoe obecneyeHue.

www.apple.com/la/environment.

o6y P
YTInUsUpyiiTe akkyMynATOPBI B COOTBETCTBUM C
MeCTHbIMM 3aKoHaM 06 OKpyaioLedi cpere.

MpaBuna ncnonb3oBaHNA akKyMyATOPOB
B Kurae.

it NERIE . A A

it L Apple 2k Apple B2l
FHH LS Wit S S AT R
MpaBuna Mcnonb3oBaHMA akKyMynATOPOB
Ha TaiiBaHe.

MacBook
cornacue ¢ ycnosuamMm JIMLEeH3NOHHOro
cornawenus Ha MO Apple 1 nuuersuii Ha MO
CTOPOHHMX Pa3pabOoTUMKOB, KOTOPbIe NpHBEAeHb!
no aapecy: www.apple.com/ru/legal/sla.
Apple
1 Infinite Loop
Cupertino, CA 95014-2084
408-996-1010
www.apple.com

06wue cBegeHns 06 orpaHMYeHHO
ropoBoii rapaTum Apple.
Apple rapaHTUpyer oTcyTcTBue AedexTon
MaTepuasnos 1 NPOU3BOACTBEHHOIO 6paKa B
npunaraemMom 060pyJOBaHIUM 1 aKceccyapax
CPOKOM Ha OAMH roA C AaTbl NEPBOHAYaNbHOM
nokynkn. fapanTua Apple He pacnpocTpatsetca
Ha lepeKTbl, BO3HMKWME B pesynbTaTe
HOPManbHOro M3HOCa, HECHACTHbIX Cly4aes Uk
Ana
TeXHUUECKOrO O6CIYXMBAHIA NO3BOHUTE B

Apple, noceTute posHiHbiii Marasuk
Apple 1 aBTOpM30BaHHOTO NOCTaBUYKA YCTYT
Apple — AOCTYHOCTb Pa3nnHbIX BapHAHTOB

3aBACHT OT CTaHb, B KOTOPOI
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YCIyra, u MOXET BbiTb OrpaHnieHa
TONbKO CTpaHoit NpuobpeTeHna npoaykTa. B
3aBUCUMOCTY OT Balero MecToHaxoxaenua
MOXET B3VIMATbCA NN1aTa 3a TenedoHHbie
3BOHKY 1 MEXAYHAPOAHYIO AOCTaBKY. OAIHYI0

o nony 06¢
MOXHO HaiiTn no agpecam www.apple.com/legal/
warranty 1 www.apple.com/ru/support. B cnyuae
060CHOBaHHOI! npeTeH3ny Apple BbINOAHUT
rapaHTWiAHbI PEMOHT, 3aMeHy KOMbIoTepa
WM BO3BPAT CPEACTS N0 CBOEMY YCMOTPEHHIO,
I TBa npasa,
npepycmorpemme MECTHBIMI 33KOHaM1 O
3awmTe npas notpebuteneii. Mpu obpatyeHnn
3a rapaHTWIHBIM 06Ny KMBaHIEM OT Bac MoXeT
NOTPe6OBATbCA NPEAOCTABUTH AOKA3ATENBCTBO



http://www.apple.com/la/environment
http://www.apple.com/ru/legal/sla
http://www.apple.com
http://www.apple.com/legal/warranty
http://www.apple.com/legal/warranty
http://www.apple.com/ru/support

NOKYNKA.

[fina nokynamened e Ascmpanuu: Hawa

HeCoOTBETCTBIEM NPOAYKTa MONOKEHNAM
porosopa.

MOCTaBAAETCA C rap: i1, KoTopylo
Hefb3fl UCKIIOUMTb B COOTBETCTBUN C 3aKOHOM
ABCTpanuu o npasax notpebutenei. Bol meete
NPaBo Ha 3aMeHy WM BO3BPAT CPEACTB B
Cnyyae cepbesHoi HeMCNPaBHOCTY, a Takxe
Ha KoMNeHcaLio 3a N1o6OiA APYToiA pasyMHO
npepcKasyembiii yuep6 nau nopexaerive. Boi
Takke VMeeTe NPaBo Ha PEMOHT UNK 3ameHy
TOBapa HeNPUEMNEMOTO KaUecTBa, eCu OH He
VIMEET Cepbe3sHoil HencnpasHoCTH,
Apple Pty Ltd, PO Box A2629, Sydney South NSW
1235.Tel: 133-622.

177 nokynameneii & bpasunuu: rapanTia
NPefoCTaBNACTCA B JONONHEHME K MECTHBIM
npaBam noTpebuTens, Kpome roaniHoM
rapaHTUN, KOTOPaA yxKe NOKpbIBaeT

MONHbI CPOK YCTAHOBNEHHOI 3aKOHOM

rapaHTiun, onpeaeneHHbli bpasunbckum
3aKOHOAATENbCTBOM B CHEpe 3aluThi Npas
notpebuTeneii.

fina nokynamened 6 Jlamurckol Amepuke: Ecnn
Bam HeobxoauUMa KOHCynbTaLs, obpaTutecs 3a
noAAepXKKoil Ha Be6-cainT
www.apple.com/la/support. 3arpysute OcHosHble
ceederus o MacBook Ha se6-caiite
supportapple.com/es_LA/manuals unn u3 iBooks
Store (ecnu oCTynHo).

For customers in Russia

OrpaHuyeHHas rapaHTus Apple Ha

1 (oAvH) rop TONbKO 1A NPOAYKTOB
mapku Apple

3AKOHO/JATE/IbCTBO O MPABAX

il 1MeloT NpaBo BbIGUpaTh,
rpeGosarn N1 06CNYKUBAHUA Ha OCHOBaHUM
OrpaHuyeHHoii rapaHTin Apple Ha opuH rog
VW Ha OCHOBAHW NPaB, NPEAYCMOTPEHHbIX
3aKOHOAATENbCTBOM O 3aluTe NPaB
noTpebuUTENneil, B YACTHOCTY Ha OCHOBaHUN
HECoOTBETCTBUA NPOAYKTa NONOKEHUAM
[IOroBOPa, KaK 3T0 NPeayCcMOTPeHo
(DeepanbHbIM 3aKOHOM O 3alLuTe NpaB

i, H. Orp:
rapaHTua Apple Ha oguH roa gononHaeT
npaga, yCTaHoBNEHHbIE 3aKOHOM, 11 Hin NPV
KaKux 06CTOATeNbCTBAX He UCKIoUaeT U He
OrpaHnuMBaeT Takue Npasa.

BaxHo! Ycnosus OrpaHinueHHON rapaHTin

Apple Ha OAVH rop He pPacnpoCTpaHAoTCA

Ha NPETeH31V, BbIABUHYTbIE Ha OCHOBAHUM
TBa O NpaBax i

[IoNONHUTENbHYIO MHGOPMALIVIO MOXHO NONYUUTh
Ha caiire Apple (http://www.apple.com/ru/legal/
statutory-warranty/) uin B OpraHu3aUmMm 3awWmTbl
npaB noTpebuTeneil No MecTy XnTenbcrsa.

HA YTO PACMPOCTPAHAETCA HACTOALLAA
TAPAHTUA? OO0 «3nnn Pyc», lopuanyeckmit
anpec: Poccwiickan Depepas, 107031, 1.
Mocksa, yn. Metposka, 5 (<Apple»), rapaHTupyet
OTCYTCTBYE AEGEKTOB MATEPUANOB 1 KauecTBo
W3rOTOBNIEHNA ANNAPaTHbIX YCTPOMCTB Mapku
Apple 1 akceccyapos, CoaepXaLMXCA B
OpuriHanbHoii ynakoske (<MpoayKT Apple»),
1PV MCMONb30BaHUN B COOTBETCTBUN C
PYKOBOACTBaMI N0Nb30BATENS, TEXHUUECKUMA
c v apyrumm

MOTPEBUTENEN Orp
rapanTus Apple Agnsetca RoSpoBONLHOR
T war Owa

Apple & Tevenme 1
(OZIHOTO) FOJIA ¢ MOwMeHTa nepROHasasHOI

npasa BHe 3aBUCMIMOCTIA OT NPaB,
YCTaHaBNIMBaEMbIX 3aKOHOM O 3alynTe
npas noTpe6uTene, BKioUan NOMUMO
NPOYero Npasa B OTHOWEHNI 3AENNI, He
COOTBETCTBYIOWWX TPeGOBAHNAM.

CneposartenbHo, NpenmyecTsa,

MOKY MK B P ii CeTM KOHeUHbIM
nokynaTenem (<rapanTHiiHbiii CPOK»). UTobb!
BOCTNO/b30BATHCA CPEAICTBAMY NPABOBOIA 3aLIMTHI,
npeaycMoTpeHHbIMU OrpaHYeHHOI roanYHON
rapaHTyell, NPUMEHMTENbHO K cBoemy MNpoaykTy
Apple, 06patuTech B MeCTHble cepBuCHble ClyX6bl
Apple, peiicTyiowme B 60NbWMHCTBE PErNOHOB
mupa (cm. pasgen «MonyyeHue rapaHTUItHOro

npesoc Orp: i i

Apple Ha oawH rog, ,a He 06¢ Mpu Hanuuum aedekTos

npasa, npegyc TBOM n 0 KavecTsa
var BbI MOXeTE

0 npasax notpe6uteneir. OrpaHnyeHHas
rapanTia Apple Ha OfH rog He UcKnIouaeT,
He orp;  He npuoc

npasa NoKynaTens, NpeaycMoTPeHHble

HenocpeacTaento 8 Apple, gaxe ecnu MpoaykT
Apple 651110 pHOGPETEHO Y TPETHHX CTOPOH.

OpaTuTe BHAManNe: Bce NpeTeH3UN Ha

CTBOM O NpaBax
B UaCTHOCTV NpaBa, CBA3aHHbIE C

orp: it FOAVYHOI rapaHTI


http://www.apple.com/ru/legal/statutory-warranty/
http://www.apple.com/ru/legal/statutory-warranty/
http://www.apple.com/la/support
http://support.apple.com/es_LA/manuals

Apple nop
HacToAwem

A YCNOBUAM, B

NN APYrvX BHELHNX BO3AGNCTBNIA;
€) B el

Kpowe Toro, Apple npegoctasut gocTyn K
TeXHUYECKol MoAfepXKe No TenegoHy Ha
nepuog B 90 (1€BAHOCTO) AHEN C MOMEHTa
[AocTasku Uspenus Apple.

HA Y4TO HE PACNPOCTPAHAETCA HACTOALLAA
FAPAHTUA? HactoAwan rapaHtua He
PacnpOCTpaHAETCA Ha Ntobble annapaTHbie
YCTPOIICTBA M NPOrpamMMHoe obecneyeHme,
W3roToBMeHHble He Nof Mapkoi Apple, naxe
€CAIV OHY BbIAY YNaKOBaHbI U MPOfIaHbI C
wagenuamm Apple.

W3penus, U3roToBneHHbie He NoA MapKow
Apple, MOTYT MeTb rapaHTU CobCTBEHHOTO
NPOM3BOAWTENA, NPefOCTaBNAUME
NpenMywIeCTBa B JONONHEHNE K NpaBam,
TIPAYCMOTPEHHbIM 33KOHOAATENbCTBOM O

MpoaykTbl Apple B HapyLeHne NONoXeHWi
PYKOBOJCTBA MOMNb30BATENH, TEXHNYECKUX

c i unu ppyrux
i Apple; f)
8 pe3ynbTate o6CnyxuBaHws (BKMIOYAs
P °
NALAMY, He ABNAOLMIACA NPEACTABUTENAMI
Apple nn

CepBucHbiMu yeHTpamu Apple («AASP»);
9) MpoaykTbl Apple, y KOTopbiX 6binn

wm

T 6e3 nuci
Komnanum Apple; h) gedekTbl, Bo3HMKWNE
B pesynbTaTe HOPMaNbHOTO M3HOCa N
HopManbHoro ycrapesaHus NpoaykTbl Apple;
i) cnyvau, KorAa Kakoi-1M60 CepuiiHbiii HoMep
yaanex ¢ MpopykTa Apple nan nospexaen;

3awwTe npas noTp
AHOOPHALWIO CH. Ha KOPOBKE W3ENUA WAl B
CNPaBOUHO/ UTepaType M0 TakoMy H3AENH IO

MoApoBHYlo MHboPMaLo o Npasax Ha
UCMONb30BaHYE MPOTPaMMHOTO OBecTeveHI c.
B NULEH3MOHHOM COTTaWIEHIM, COMPOBOXAAIOWEM
nporpammHoe obecrieventte.

B CTpaHe, KOTOPaR He ABNACTCA CTPaHON
nokynki U3genua Apple, Bo3MoxHO

orp: ero ofc

Ecnu o6cnyxsanme Uanenun Apple & TaKoii
CTpatie HepoCTynHo, Apple, npexae uem
NPeAOCTaBATS 0BCNYXWBaHUe, COOBLIUT BaM 060
BCEX BO3MOXHbIX AONONHNTENbHbBIX CSOP&X 3a
TPAaHCMOPTUPOBKY 1 NOTPY3Ky.

Mpy o6pausernn 8 Apple no TenedoHy moryT
B3UMATLCA CGOPHI 3 3B0HOK B 3ABUCUMOCTI
OT MeCTa Balliero HaxoXAeHus. [nA nonyyeHns
JONONHNTENbHON MHPOPMALK 0BpaTUTECh K
MeCTHOMY OnepaTopy ceTu.

HacTonwan rapaHTus He pacnpoctpaHseTca
Ha: a) pacxofiHble ieTanu, Hanpumep
wm
CKIOHHbIE K N3HOCY, KPOME Tex Ciyyaes, Koraa
MPUYNHAMA HENCMIPABHOCTI ABNAIOTCA AedeKTbl
VN KavecTsa usr

b) KocmeTuueckne NoBpexaeHus, BKoYas
NOMVMO NPOYEro LapanuiHbI, BMATUHbI 1
CNIOMaHHbIe NNaCTUKOBbIE AeTanu NopToB;
Q e
¢ ApyrMy npogykTamw; d) noBpexaeHun B
pesynbTaTe HECUaCTHBIX CNlyYaes, NNOXOro

e
KOHTaKTa C KUIKOCTbIO, OTHEM, 3eMNeTpACeHNsA

i it Npoaykr Apple wu Mpogaykr
Apple, B OTHOWEHII KOTOPOTO y KOMMaHMA
Apple ecTb Bce 0CHOBaHIA NONaraTh, 4To OHO
6b110 yKpazieHo, ucxoan 3 nkdopmaun,
npesoc

opraHamu.

BAXKHOE OrPAHUYEHUE HA OBC/YXKBAHUE
iPHONE M iPAD Apple Bnpase orpaHuuntb
NpefoCTaBeHIe rapaHTHOTO 06CNYKNBaHNA
iPhone v iPad, npepocTaBnas ero Tonbko
B CTpaHe, rae Apple nnn ABTOpU3oBaHHble
Aunepbi Apple OCywecTBInN NepBoHaYanbHylo
npopaxy WU3nenua Apple. O6cnyxusanne
iPhone vnm iPad JOMKHO BEINONHATLCA TONBKO

it Apple v asTop
nocraswykamm ycnyr Apple.

BALUW OBA3AHHOCTW ECNN BAWE U3JESTVE
APPLE MO3BONAET XPAHWUTb MPOrPAMMHOE
OBECMEYEHWE, NAHHBIE NN APYTYIO
VHOOPMALINIO, CNELYET NEPUOANYECKNA
CO3Q1ABATb PE3EPBHbIE KON MIHOOPMALINK,
COMEPXALLIENCA HA HOCUTENAX
VNHOOPMALIW U3LENI APPLE, YTOBbI
3ALUMTUTD MX COAEPXMMOE W YBEPEYD OT
BO3MOXHbIX CBOEB MNP SKCIYATALIAN.

Mpexae vem nepenats M3nenue Apple Ha
rapaHTUiiHOE 0BCyKVBaHIe, CO3paINTE

KOMVIO AaHHBIX, Ct A Ha
€10 HOCUTENAX MH(OPMALIAK, YAanuTe BCe MUHbIe
[AiaHHbIE 1 OTKIIoUNTE BCe NAapOM 6e30NacHoCTA.
B xoge rapaHTuinHoro obcnyxnsaHua
copepxumoe HocuTens ukpopmauum Uspenna
Apple MoXeT 6biTb yaaneHo, sameHeHo 1 (unu)
nepegopmaTpoBaHo.




ocne rapaHTUIHOTO 06CNYKIMBaHWA

Baue Wsgenve Apple unu samensioujee
v3genve byaeT BO3BPALLEHO C TaKMMM e
HaCTPOIIKaMW, KaK NPY CXOHOI NOKYTIKe,
C yueTOM NPUMEHMbIX OBHOBNEHNI. B
pamKkax rapaHTHitHoro obcnyxusarya Apple
MOXET yCTaHOBUT OGHOBAEHIA CUCTEMHOTO
NPOTPaMMHOTO OBeCreUeHis, KOTOpbIe He
MO3BONAT BEPHYTLCA K G0Nee paHHeil Bepcuu
CICTEMHOTO NPOTPaMMHOrO obecneteHns
W3penua Apple. B pesynbrate obHoBneHUs
CYICTEMHOTO NPOTPaMMHOrO oBecneyeHs

COBCTBEHHOCTBIO, @ 3M1EMEHT, KOTOPbIN

6bin 3aMeHeH 1K 3a KOTOPbIiA BbiNNayeHo
BO3MeLYeHIe, CTAHOBUTCA COBCTBEHHOCTbIO
KkomnaHuy Apple.

B cnyyae yctpaHenna fedeKTos rapaHTUiHbIin
CPOK NPOANEBAETCA Ha NEPUOL, B TEUeHNe
KOTOPOTO NPOAYKT He UCMOfNb30BaCA.
apaHTMiAHbI CPOK ANA 3aMelaloero NPoAyKTa
PaCCUMTLIBAETCA 3aHOBO, HAUMHAA C AATHI
nepepayn Npoaykta notpebutentio.

B cnyyae obpalieHns 3a rapaHTUitHbIM

CTOPOHHIX pasp: ,
yCTarogneHHbie Ha M3aenun Apple, MoryT
0Ka3aTbCA HECOBMECTUMBIMM WM He PaboTaTb ¢
MpoaykTom Apple. Bbi Hecete oTeeTCTBEHHOCTD
3a NePeyCTaHOBKY APYTHX IPOTPaMM, aHHbIX

1 mH¢opMaLy. HacTonwan rapanTus He
PaCnpOCTPaHSAETCH Ha BOCCTaHOBAEHYE 1
nepeyCTaHoBKy APYIYX NPOTPaMM, AAHHBIX 1
uHdopmaLm.

Bbl MOXeTe 06paTUTHCA 3 06CNyXVBaHUEM

8 CTpaHe, KOTOpast He ABNAETCA CTPaHOI
nokynki Usaenua Apple. B 31om cnyuae

Ha Bac pacnpoCTPaHAITCA Bee

06¢ B CTPaHe, He ABNALWenca
CTpaHoit NoKynkun Vsgenua Apple, komnanua
Apple MOXeT BbINONHNTL PEMOHT WA 3aMeHNTL
M3eNMe 1 3anYacTi Ha ConoCTaBuMble M3fenua
WM 3aN4acTin B COOTBETCTBM C MECTHbIMMN
cTanpapramm.

MOJYYEHVE FAPAHTUHOTO
OBC/YKUBAHUA BocnonbayiiTech ykasaHHbIMA
[nanee CeTeBbIMY CPABOUHbIMI Pecypcami,
npexge Yem 06pPaTUTLCA 3a rapaHTHIAHbIM
obcnyxmBaHmem.

o .

3aKOHOAATENbCTBA 06 MMMOPTe 1 SKCMopTe,

W Bbl HeceTe OTBETCTBEHHOCTb 3a yNNaTy BCex
NPUYUTAIOWMXCA TaMOXeHHbIX nownuH, HAC n
APYTVIX COOTBETCTBYIOWVIX HANOTOB U C6OPOB.

BaxHo! He oTkpbiBaiiTe Kopnyc Usaenna

p: .apple.c pport/
ABTOPW30BaHHbIe CepBUCHbIE LieHTpbI Apple,
aBTOPU30BaHHbIE Aunepbi Apple 1 Marasukbi
po3HUHOI Toprosnm Apple
https://locate.apple.com/ru/ru/

1 o6 npenoc

Apple, ecnm pykosoacTso
He Pa3bACHART, Kak 370 cAenatb. OTkpbITUe
Kopnyca Usaenus Apple MoxeT npusecty k
NOBPEX/AEHNAM, Ha KOTOpbIE JaHHAA rapaHTUA
He pacnpocTpaHAeTca.

OBA3ATE/IbCTBA APPLE B CJTYHAE
TAPAHTUVIHOTO CJTYYAA Ecnm bl nopaete
060CHOBAHHYIO NPETEeH3MIo N0 HacToAWweN
rapanThW, KomnaHua Apple o Bauwemy
YeMOTpeHHio N6

(i) npon3sepeT pemoHT lMpoaykTa Apple

C MCNONb30BaHWeM HOBBIX NN BbIBLINX B
ynoTpebneHnm 3an4acteii, SKBUBaNEHTHbIX HOBbIM
110 NPOM3BOANTENBHOCTY U HAAEXHOCTH; NM6O

(ii) 3ameHuT MpoaykT Apple Ha NpoayKT, Kak
MUHIMYM GYHKUMOHANIbHO MAEHTUUHBIT TTPOAYKTY
Apple; nubo

(iii) BepHeT ynnaueHHyio LeHy Vsgenus Apple
NpU yCIOBUY €ro Bo3BpaTa.

Mpu 3ameHe U3genna unn aetann N6o
BO3MELLEHIN YNNAUYeHHOI LieHbl 11060
3aMEHAIOLLIA SNEMEHT CTaHOBUTCA Ballei

n
Apple: http://support.apple.com/kb/
HES7?viewlocale=ru_RU

Becnnathas noaaepkKa, npefoctasnseman Apple
http://www.apple.com/ru/support/
complimentary/

Ecnm y Bac HeT goctyna B UHTepHeT nan ecnn
Uzpenue Apple He GyHKUMOHNPYET AOMKHbIM
o6pa3om nocne obpalleHna K 3TUM pecypcam,
CBAXUTECH C NpepCTaBuTeNnem Komnanuy Apple
VN, €CNIN BOSMOXHO, C MarasvHOM PO3HUHON
Toprosu Apple (<PosHiuHbii Marasuh Apple»)
WK ABTOPU30BaHHbIM CEPBYCHBIM LIEHTDOM
Apple. OHI NOMOTYT ONpeaenyTy, HyXaaeTcA
Bawe Vgenue Apple B 06cnyxvBaHIy, 1 e fa,
Co06ULaT, KaKOii M3 ONMCaHHbIX Aanee BapaHTOB
rapaHTUITHOTO 0bCNyXnBaHUA Komnanua Apple
NPeaoCTaBuT Bam.

Mepes rapaHTUiiHbIM 06CNYXUBaHMEM KOMNaHUA
Apple wu ee arenTbi MoryT noTpe6osaTh
NPefoCTaBUTL NHBOPMALVIO, NOATBEPKAAILLYIO
baKT NpuobpeTeHus, NONPOCUTL OTBETUTL.

Ha BOMPOCI, NOMOraloue BbIABUTL


http://www.apple.com/ru/support
https://locate.apple.com/ru/ru
http://support.apple.com/kb/HE57?viewlocale=ru_RU
http://support.apple.com/kb/HE57?viewlocale=ru_RU
http://www.apple.com/ru/support/complimentary
http://www.apple.com/ru/support/complimentary

a Takxe
npeaycMoTpeHHbie 8 Apple npoLeaypbl Ana
NONyYEHIA rapaHTUIHOTO 0BCNYXVBaHUR,
HanpUMep MHCTPYKLM 10 yNaKoeke 1
otnpaske U3genwii Apple 8 cryuae otnpasku a
0BCNyXVBaHME MO NOUTe, KaK ONVCaHO Aaree.

BAPWUAHTbI TAPAHTUMHOTO OBCNYKUBAHUA
Apple no cobcTBeHHOMY BIBOPY V1 B 3aBUCUMOCTI
T KOHKPETHbIX OBCTOATENbCTE (B UaCTHOCTU

ot Tuna MpoaykTa Apple) npesocTasnAeT
rapaHTUiiHOE 0BCNYXIBAHIE MO OAHOMY WA
HECKOMbKIM 13 NepeumncieHHbIX HXe BapHaHToB,
VICXOA U3 BO3MOXHOCTY X NPUMEHEHIUA B
KOHKPETHOW CTpaHe.

(i) OBcnyxuBanue B cepaucHom uenTpe. Apple
MOXeT ronpocHT, BepHyTo MpoayKT Apple 8

Bam A nomouib B
CBA31 C TaKol 3aMeHol, 06paTUTECh B KOMNaHMIo
Apple 10 Teneony, KoTopbii NpuBEAeH Hinke, &

it MarasnH Apple MarasuH
Apples) v k AaropnosaHomy cepaucriony
uewTpy Apple. Ecnn Apple pewn ncnonb3osats
BapYaHT «Caenaii Cam, NPUMEHAETCA Cneaylouia
npouecc obenyxuBanws:

(a) OBcnyxvgarie, npy koTopom Apple
TpebyeT BepHyTH M3AeNVe, 3aNUaCTb UM
aKkceccyap, noanexaue 3ameHe: Apple

MOXET 3aNPOCKTb aBTOPU3ALMIO KPEAUTHOI
KapTbl B KauecTse obecneyeHns POHUYHOM
LieHbl 3aMeHAIOLIEro V3AeNVia, 3an4acti uam
aKceccyapa 1 COOTBETCTBYIOWYX PACXOA0B

Ha TPaHCNOPTUPOBKY. Apple HanpasuT Bam
W3gienve, 3aN4acTb Wk akceccyap

marasuH Apple (¢ MarasnH
App\en) Wnn ABTOPI30BaHHbI CEPBUCHBIN LIEHTP
Apple, oka3biBalowuil Takoe 0bCayKuBaHMe.
Mpopykr Apple MoxeT 6biTb OTNpaBneH AnA
obcnyxusaHua B PemoHTHYIo Cnyx6y Apple
(<ARS»). Tony4uB M3BEl|EHME 06 OKOHUAHMM
0bCnyxvBaHNs, Bbl MOXeTe HeMeneHHo 3abpatb
TPOAYKT U3 PO3HUYHOTO MarasuHa unm oduca
aBTOPM30BAHHOO NOCTaBILMKa ycnyr Apple,
16O pemMOHTHaR Cyx6a OTNPaBUT M3genie
Henocpe/CTBEHHO N0 Balemy ajpecy.

(ii) [locTaska TexHuKu AnA o6cnyKuBaHUA
KypbepcKoii cnyx6oii. Ecnu Apple peuwu,
uro Uspenne Apple cneayet oTnpaswTs Ha
obcnyxusarie no noure, Apple Bbiwnet sam
npeaBapuTeNsHO OnNaveHHbie TPAHCMOPTHbIE
w, ecnn
MaTepuansl, UTo6bl Bbl CMOIMIN OTNPABUTL
W3penue Apple 8 PemoHTHyio Criyxby Apple
(«ARS») nu ABTOPM30BaHHOMY CEPBUCHOMY

BMECTe C COOTBETCTBYIOWIMMIA UHCTPYKLMAMI N0
3ameHe, e HeOBXOAMMO, a TaKXe YKasaHUAMN
110 BO3BPATY 3aMeHAEMOTO M3AeNWA VM 3an4acTy.
B cnyuae cobiofeHna Bamm MHCTPyKuMin Apple
OTMEHVIT aBTOPY3aLVIO KPEAVTHOV KapTbi,

111 C BaC He GygeT yaepKaHa CToMMoCTb
NPOAYKTa WM 3aN4aCTH, a TakKe AOCTaBKN B 06a
HanpasneHna. ECn Bbl He BepHeTe 3aMeHeHHoe
v3fienvie, 3aN4acTb WM akceccyap CornacHo
VHCTPYKLIAN VI BEPHETE 3aMeHeHHOe n3gente,
3aN4aCTb WM aKCecCyap, Ha KOTopoe He
PacNpoCTPaHAETCA rapaHTUitHoe 06CnyKnBaHHe,
Apple CHUMET C Baluei KpeAUTHOI KapTb!

CyMMY, NPelyCMOTPEHHYI0 aBTopu3aLineil
KpenvTHOV! KapTbl. ECI BbI He MoXeTe
NPe/IOCTaBNTH aBTOPU3ALINI0 KPEAUTHOI KapTb,
5TOT BapyaHT 06CNyXMBaHNA ByaeT HeRoCTyNeH
1A Bac 1 komnaHuA Apple NpeanoXvT Bam
anbTepHaTUBHYIO CXeMy O6CNYXMBaHUA.

(b) O6c npu koTopom Apple He

LieHTPy Apple B COOTBETCTBAM € MHC

Apple. Mo okoHuaHUM 0BCNYXMBaHIA PeMOHTHaA
Cnyx6a Apple nnm ABTOPU30BaHHbIii CepBHCHbIiA
uenTp Apple Bo3spataT Bam V3genve Apple.
Apple onnauvBaet pacxogbi No nepecinke
w3niena B 06a HanpaBNeHuA NPy ycnoBN
CoBMIoAEHA BCeX MHCTPYKLMiA,

(iii) CamocTonTenbHoe obcnyxusaHme

(«Cenaii cam). B pavkax caMoCTOATENbHOMO

0BCNyXUBaHIA Bam NpeoCTaBAITCA
v3penvs, nerko

3aN4acTi UK aKCeccyapbi, Takme Kak,

HanpuMep, Mbilllb N KNaBUaTYPa, KOTOpble

MOXHO YCTaHOBUTb BMECTO AeeKTHbIX 6e3

e 60 NHC

Tpebyert Bo3BpaTa M3ENNA, 3ANUACTA MV
aKkceccyapa, nopnexaumx sameHe: Apple
6ecnnaTHo OTNPABUT Bam 3aMeHAiolLee

3fienve, 3aN4acTb UK akceccyap BMecTe ¢
COOTBETCTBYIOUMMY MHCTPYKUMAMM 110 YCTaHOBKE,
ecnn HeobXoAMMO, a Takxe TpeboBaHUAMM MO
YTUM3aUMN 33MEHEHHOTO N3ACNNA, 3aN4acTh

Wi akceccyapa.

OrPAHWYEHWE OTBETCTBEHHOCTU

(i) VicuepnbiBatowmit xapakTep Aorosopa.

OrparuieHHas roaniHas raparTia Apple
MCKNIouaET MloBble rapaHTAN U yCIOBUR,
He UNONEHHbIE B HACTORWEN rapaHT I,

Mpumevative. Apple He onnaunsaeTt Bam paboty
3a NpoBefeH/e PeMOHTa CaMoCToATeNbHO. Eci

3an npas, npeaoc
3aKOHO/ATeNbCTBOM O NpaBax noTpe6uTenei,
KaK yCTaHOBNIEHO B Havane HaCTOAIEero



TBO p
CTPaH He AONYCKAET OrpaHNUeHIA Mo CPOKY
REICTBA TaKIIX rapaHTUi, YCnoBuii 1 (i)
NOAPa3yMeBaeMbiX YCTOBMA, IO3TOMY
U3OXEHHOE BbiLUE OTPAHMUEHIE MOXET Ha BaC
He PacnpoCTPaHATBCA.

(ii) OTKa3 OT raPaHTUi B OTHOLIEHNN AaHHBIX.

Apple He rapaHTUpYeT, Y4TO CMOXET BbINONHUTL
PEMOHT WA 3ameHy, 1 He 06A3YeTCA BHINOAHNTH
PeMOHT W 3ameny nio6oro MpogykTa Apple Mo

HacToAwan rapaHTua perynupyeTca u Tonkyetca
B COOTBETCTBYM C 3aKOHaMM CTPaHbl, B KOTOPOI
66110 NproBpeTeHo MpoaykTsl Apple.

Cpok cny6bl MpogayKTa coctaBnset 5 (NATb)
NeT C AaTbl NepPBOHAYaNbHOro NPUOBpeTeHNs B
PO3HUYHOM MarasuHe KOHEUHbIM NOKyraTenem.
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HacToAwei rapaHTm 6es pucka
W (W7M) NOTepY MHGOPMALIY 1 (W) BaHHDIX,
xpanswwxca 8 MpogykTe Apple.

(iii) OrpaHyyeHe OTBETCTBEHHOCTH.

Hu npw kakux obcTosaTenscreax Apple He Hecet
OTBETCTBEHHOCTH 3a:

Orp: rapaHTua Apple Ha
1 (ofuH) rog TonbKo ANA N3aennin
mapku Apple
3AKOHOZIATE/bCTBO O 3ALUMTE MPAB
NOTPEBUTENEN OrpaHuueHHan ronosas
rapaHTua Apple aBnsaetca fo6poBonbHOR

i n3r OHa npepocTasnaer

a. ntobble yObITKM, He H;
KomnaHueil Apple ycnosuit Hactoslero
rapaHTUIAHOrO AOKyMeHTa;

b. 1106071 YGLITOK UM yLep6, KOTOPbIF Ha MOMEHT
NOKYNKIn Bamy NPOfiyKTa He OTHOCWAICA K Pa3syMHO
npe/acKasyeMomy NoCNeACTBIIO HapyweHNA
Komnakuei Apple HacToAWero rapaHTUinHOro
AOKyMeHTa;

C. YBbITKY, CBA3aHHbIE C Balwmm 613Hecom,
notepei NPrbbINK, AaHHBIX MU BOIMOXKHOCTEIA.

TONOXKEHIA HACTOALIErO FapaHTUIHOTO
[IOKyMEHTa He NPUMEHSIOTCA B Clyae

(i) NPUYMHEHMA CMEPTI NN BPeaa 3A0POBbIO,

(ii) MOLIEHHUYECKNX ACMCTBUIA UNN AECTBUIA,
CcoBeplIEHHbIX N0 Py60ii HEOCTOPOXHOCTH,

(iii) BBE/IeHMA B wn
(iv) nio6oii Apyroit OTBETCTBEHHOCTM, KOTOPas He
MOXET BbiTb OFpaHUUeHa WM MCKIoYeHa C TOUKY
3PEHIA 3aKOHa.

BE30OMACHOCTb Apple xpaHuTt n ucnonb3ayet
[AaHHbIE KVNEHTOB B COOTBETCTBIM C NONUTUKOM
6esonactoctin Apple (Apple Customer Privacy
Policy), TekcT KoTOpOit pasmelueH Ha caiite
http://www.apple.com/legal/privacy/ru/.

OBLWE NONOXEHWA Hu oanH TOprosbiit
NOCPE/HNK, AreHT Wk COTPYAHWK KOMNaH
Apple He yNOAHOMOYEH BHOCHTL M3MeHeHUA
B HACTOALLYIO FAPaHTUIO, NPOAEeBaT UV
AononHATS ee.

ECAIM KaKOE-TIMBO YCTIOBIE OKEETCA HE3AKOHHBIM
U 10PHANUECK HEAETCTBUTENbHBIM, OHO
YAGNAETCA M3 HACTOAW e FapaHT/W, He Hapylwan
33KOHHOCTb WV [EICTBEHHOCT OCTaNbHbIX
yenosuii,

npasa BHe 3aBUCMMOCTM OT Npas,
YyCTaHaBnMBaeMblX 3aKOHOM O 3awute
npas ﬂOTpE5VIT9ﬂel7I, BK/OYaA NnoMUMo
Npouero Npasa B OTHOWEHN U3AENWIA, He
CoOTBETCTBYIOWWX TpeGOBAHMAM.

CnepoBaTenbHo, NpenMyLLecTsa,
npegocTaBnaemble OrpaH4eHHON roaoBon

i Apple, L aHe
npasa, cTBOM
0 3awuTe npas notpebuTenei.
n Bnpase m

06CNYKUBAHIA Ha OCHOBAHUN OrPaHEHHOI
roAOBOI rapanTU Apple nam Ha OCHOBaHUN
3aKoHOAATENbCTBA O 3aUuTe Npas
notpe6utenei.

BasHo! YnoBms OrpaHeHHoI ropoBoi
rapaTn Apple He pacnpocTpakaIoTC Ha
\ABNHY Ha
3aKOHOATeNbCTBA O 3alyTe Npas

notpe6uTenei.

[IONONHUTENbHYIO MHGOPMALMIO

MOXHO NONYUWTL Ha caiite Apple
(http://www.apple.com/legal/warranty/
statutoryrights.html) unn 8 oprannsaumn 3awnTsl
npas noTpe6uUTeneii N0 MeCTy XUTeNbCTBa.

HA YTO PACMPOCTPAHAETCA HACTOALLAA
FAPAHTUA? O6LiecTso C orpaHnyeHHoi
OTBETCTBEHHOCTbIO “3nnn Pyc” (Limited Liability
Company Apple Rus), pacnonoxettoe o
anpecy r. Mocksa, yn. Metposka, a. 5, 107031,
Poccuiickan Oegepauus (5 Petrovka Street,
Berlin House Business Center, 107031, Moscow,
Russian Federation), unu ero npaBonpeemHik
(nanee — «Apple») rapaHTupyeT oTcyTCTBUE


http://www.apple.com/legal/warranty/statutoryrights.html
http://www.apple.com/legal/warranty/statutoryrights.html
http://www.apple.com/legal/privacy/ru/

ero 06¢

nedekTos W KauecTBo U3r
annapatHbix yCTPOIACTE MapKku Apple 1
aKceccyapos, CoflepKaLMXCA B OPUrMHANBHO
ynakoeke (nanee — </3penue Apple») npu
HOPMaNIbHOM UCNONb30BAHIN B COOTBETCTBIN C
PYKOBOCTBaMY N0Nb30BATENS, TEXHUUECK/MI

c v Apyrumy on: M
pexomergauvamu Apple 8 Teuenme 1 (OHOO)
TO/IA € MOMEHTa NepBOHaYANbHO NOKYMKM

B P i cetn

(nanee — «fapaHTWitHbIN Nepuog). Ytobbl
BOCIIO/Ib30BATHCA CPE/ACTBAMI MIPABOBOI 3aUWNTb,
NpefycMOTpeHHbIMI OrpaHiieHHOV rofoBoi
rapaHTHielt, NPUMEHNTENbHO K cBOEMy M3genttio
Apple, 06patutech B noKanbHbie cepeicHbie
Cnyx6bi Apple, feiicTaylowvte B GonbLIMHCTBE
PeruoHoB Mupa (cm. pazgen «Kak nonyuuTs
rapaHTUiiHoe obCyxuBaHMe). Mpu Hanuum
[eheKTOB MaTepUanos i HeHazneXalLero
KauecTBa V3roTOBNEHNA Bbl MOXKETE HanpaBnTL
npeTeH3suio HenocpeacTBeHHo B Apple, faxe
ecnn Vsgenve Apple 6bin0 nprnobpetero y
TPETBUX NNl

O6paTyTe BHUMaHMe: Bce NPeTeH3NN Ha
0OCHOBaHWN OrpaHNyeHHO roAoBOMN rapaHTUn
Apple nop; A YCNOBUAM, B
HACTOAWEM rapaHTUIHOM AOKYMeHTe.

Kpowe Toro, Apple npegoctasuT gocTyn K
TEeXHUYECKO MoaAepXKe no TeneoHy Ha
nepuog B 90 (1eBAHOCTO) AHEN C MOMEHTa
[AocTasku Uspenus Apple.

HA Y4TO HE PACNPOCTPAHAETCA HACTOALLAA
FAPAHTUA? HactoAwan rapanTia He
PacnpoCTpaHAETCa Ha Niobble annapatkble
YCTPOIACTBa U NPOrPaMmHOe obecrieverie,
VM3rOTOB/IEHHbIE He NOA MapKoil Apple, Aaxe
€C/M OHM BbiNM YnaKoBaHbl U NPOAAHbI C
wagenuamm Apple.

W3penna, n3rotoBneHHble He Noj MapKoii

Apple, MOTyT UMeTb rapaHTM COBCTBEHHOTO
NPOM3BOANTENS, NPEAOCTaBNAIOWIE
NpenMywIecTBa B JONONHEHME K NpaBam,
NPe/lyCMOTPEHHBIM 3aKOHOAATENBCTBOM O
3awyTe npas notpebuTeneit. lononHuTenbHyo
MHGOPMALIMIO CM. Ha KOPOGKe U3genns unw B
CNPaBoYHOIA NUTEpaType N0 TaKoMy U3aentio.
Moppo6Hyio MHdopMaumio 0 CBONX NpaBax Ha
CONb30BaHMe NPOrPAMMHOT0 OBecneyeHi s cm.

orp
Ecnm o6cnyxmBanie V3genus Apple B Takoii
CTpaHe HeaocTynHo, Apple, npexae dem
NPeAOCTaBNTS OBCTyXVBaHYE, COOBLIT Bam 060
BCeX BO3MOXHbIX AOMONHUTENbHbIX C6OpaX 3a
TPAHCOPTUPOBKY 1 MOTPY3KY.

My o6paveny & Apple o Teneory MoryT
B3MIMaTbCA C6OPbI 38 3BOHOK B 3aBUCHMOCTI

OT MecTa Bawero HaxoxgeHus. 1A nonyyeHus
AOMOHUTENbHOI MHGOPMALWIN OBpaTUTECH K
MecTHOMy onepaTopy cetw.

H rapanTus He Ha:
a) pacxopHble MaTepuanbi, HanpuMep
wn

CKNOHHbIE K M3HOCY, KpOME TeX Crlyyaes,
KOrfia NpUuMHaM1 HeNCNPaBHoCT
ABNAKTCA AedeKTbl MaTepuanos nnn
KauecTsa M3roTosneHms; b) kocmetuyeckme
NOBPEXAEHNA, BKNIOYas MOMUMO NPOYero
LapanuHbl, BMATMHBI 1 CIOMaHHble
NNIacTMKOBbIE AETaNY NOPTOB; C) NOBPEXAEHUS,
BbI3BaHHbIE UCMONb30BaHNEM C APYrUMIA

B
HECHaCTHBIX CyYaes, NNOXOro obpatlieHus,
HenpaBIbHOTO NCNONb30BaHNA, KOHTAKTa
C BOJI0iA, OTHEM, 3eMNETPACEHNA UN APYTIAX
BHEWHIIX BO3AICTBNIA; €) NOBPEXAEHUA B
pesynbTate ncnonbsosaHua Uspenna Apple
B HapylWeHWe NoNOoXeHNil PyKOBOACTBa
noNb30BaTeNs, TEXHNYECKNX CeunnKaLwii
VAN APYTUX ony6nIKoBaHHbIX PeKOMEHAaLMI
Apple;
f)

B o6c
(BKMI0Uan OGHOBNEHNA 1 paclIMperus),
nuyamm, He

npenctasuTensmu komnanum Apple unu
CepBucHbIMI

Apple (<AASP»); g) Uspenus Apple, y koTopbix

6611

N1 BO3MOXKHOCTI 6€3 NNCbMEHHOTO

paspeluenns komnaum Apple; h) gedekTbl,
B n3Hoca

Vnu HopManbHoro crapenua Uspenua Apple;

i) cnyyaw, Koraa Kakoi-nM6o cepuitHbIv Homep

yaaneH ¢ M3genus Apple unu nopexaen;

j) ykpanenHoe Wspenve Apple nan Uspenne

Apple, B OTHOWIEHII KOTOPOTO y KOMMAHMM

Apple ecTb Bce OCHOBaHMA NONaraTh, 4To OHO

6b110 yKpaeHo, NCXoAA 13 UHGOPMaLMM,

B MVLIEH3NOHHOM COTnaLLeHMM, C
nporpammHoe ofecrieverivie.

B CTpake, KOTOPas He ABNAETCA CTPaHOI
nokynku U3aenua Apple, BO3MOKHO

opraHamu.

BAXHOE OrPAHUYEHWE HA OBCNY>KUBAHUE
iPHONE W iPAD Apple snpase orpannuTs



npeAoCTaBNeHIe rapaHTUHOTO 06CYKIBaHUA
iPhone v iPad, npeaocrtaBnss ero Tonbko
B CTpaHe, rae Apple nin ABTOpU30oBaHHbIe
Aunepbl Apple ocylecTeunn nepsoHayanbHyto
npopaxy Uspenun Apple. O6cnyxusarie
iPhone vnn iPad AOMKHO BLIMOAHATLCA TONLKO

i Apple wu M
noctasuwkamm ycnyr Apple.

BALUM OBA3SAHHOCTW EC/I BALLE
W3JENUE APPLE NO3BONAET XPAHUTH
MPOTPAMMHOE OBECMEYEHUE, JAHHbIE
WK APYTYIO UHOOPMALIMIO, BAM CNTEAYET
MEPUOAVYECKM CO3ABATb PE3EPBHbIE
KOMUM MHOOPMALINW, COLEPKALLEVCA
HA HOCUTENAX UHOOPMALIAV U3AENNI
APPLE, YTOBbI 3ALUUTUTb X COAEPXKMMOE
W YBEPEYb OT BO3MOXHbIX CEOEB MPU
SKCMAYATALN.

Mpexae vem nepenars Manenve Apple Ha
rapaHTHitHoe 06CyXMBaHMe, Co3paiiTe

KOMWIO AaHHBIX, C A Ha
€10 HOCUTENAX MHGOPMALIAN, YAANUTE BCe MUHble
[AaHHbIE 1 OTKNOUMTE BCe NapO/u 6e30MacHoCT.

W Bbl HeceTe OTBETCTBEHHOCTb 3a ynnaTy Bcex
NPULMTAIOUYIXCA TaMOXEHHbIX nowvH, HAC n
APYIIX COOTBETCTBYIOLYUX HANOTOB 1 CGOPOB.

BaxHo! He otkpbiBaiTe Kopnyc Uspenua
Apple, e pyKOBOACTBO Nonb3oBaTens

He pa3bACHAET, Kak 3T0 cenaTb. OTKpbITe
Kopnyca U3aenus Apple MoxeT npuBecTyt K
NOBPEX/EHNAM, Ha KOTOpbIE JaHHaA rapaHTUA
He pacnpocTpaHseTca.

OBA3ATE/IbCTBA APPLE B CJTYYAE

FAPAHTUIAHOTO C/TYHAA B cnyuae

NOATBEPXACHUA Clyyan, NoANaAaIoLIero

N0A rapanTUio, komnanua Apple no ceoemy

ycMoTpeHmio nubo:

(i) npon3seget pemoHT U3penusa Apple

C MCMONb30BaHMEM HOBbIX NN BbIBLIMX B
3anvacrei, HOBbIM

110 NPOU3BOAVTENLHOCTY U HAAEXHOCTY; GO

(ii) 3amenmT Vspenve Apple Ha nsgenue, kak
MUHUMYM GYHKUMOHANBHO WAeHTHUHOE W3gentio
Apple 1 v3roToBNEHHOE 13 HOBHIX 1 (M)
6biBWIX B yOTPEGNEHY 3aNuacTell, KoTopbie

Bxoger i
copepxumoe HocuTens uHbopmaywm Msgenus
Apple MoxeT 65iTb yaaneHo, 3ameHeHo 1 (unu)
nepegopmaTipoBaHo.

0 06¢

Tocrie rapaHTUiiHOro 0BCnyXMBaHMA
sawe Usgenve Apple unm

HOBbIM N0 T n
HagexHoCTy; Nnbo

(iii) BepHeT ynnavennyio uemy Vsaenu Apple
NpY yCnosim ero Bosspara.

Mlpw 3ameHe U3geNMA NN eTani 6o

U3aenME ByAeT BOIBPALIEHO C TaKUMM Xe
HaCTPOIKaMH, Kak MY MCXOAHON MOKYTKe,
C yuieToM NpUMeHIMbIX oBHOBNeHui. B

i LeHbl nio6oit
3aMEHAIOLYIA SNEMEHT CTaHOBUTCA Balweii
COBCTBEHHOCTBI0, @ 31EMEHT, KOTOpbiiA

661 3aMeHEH UV 3a KOTOPIit BBINTAUEHO

pamKkax r 0 06 Apple
MOXET yCTaHOBUTb OGHOBAEHUA CUCTEMHOTO
NPOrPaMMHOTO OBeCreUeHis, KOTOpble He
N03BONAT BEPHYTHCA K GoNlee paHeil Bepcunt
CUICTEMHOTO NPOTPAMMHOrO ofecneyeHs
W3penua Apple. B pesynbrate obHoBneHUA
CICTEMHOTO NPOTPaMMHOTO ofecneyeHms

p CTOPOHHVIX Pa3p: ,
YyCTaHoBneHHbie Ha M3genun Apple, moryT
OKa3aTbcA HECOBMECTUMBIMY UNi He paoTaTh
 agenviem Apple. Bbl HeceTe OTBETCTBEHHOCTb
3 NepeyCTaHOBKY APYriX NPOrPaMm, AaHHbIX
W uH$opmaLm, HacToAuan rapaHTys He
PacnpOCTPaHAETCA Ha BOCCTaHOBNEHME 1
nepeycTaHOBKY APYIVIX NPOTPaMM, AaHHbIX 1
nHdopmaLmMn.

Bbl MOXeTe 06paTUTbCA 3a 06CNYXUBaHEM
B CTpaHe, KOTOpas He ABNAETCA CTPaHOii
nokynkw Magenua Apple. B sTom ciyuae
Ha BAC PacNPOCTPAHAIOTCA BCe NONOKEHNA
3aKOHOAATENbCTBA 06 MMNOPTe 1 SKCMopTe,

, CTaHOBUTCA COBCTBEHHOCTbIO
KomnaHun Apple.

Ha 3ameHeHHylo 3anuacTb nam n3genve nn6o
Ha oTpemoHTUpoBaHHoe Uagenve Apple
PacNpoCTPaHAETCA OCTABIIARCA FAPAHTUA
ncxopHoro Uspenna Apple nnn rapantus
cpokom 90 (AeBAHOCTO) AHel C AaTbl 3aMeHbl UK
PEMOHTa, B 3aBUCMMOCTI OT TOTO, KaKO CPOK
NpefocTaBnAeT Bam 60NbWHI NEPUOA NOKPBITHA.

B cnyuae obpalieHns 3a rapaHTUitHbIM
O6CyKMBaHMEM B CTPaHE, He ABNAIOLIEICA
CTpaHoit NoKynkn Vsgenusa Apple, komnanusa
Apple MOXeT BbINONHUTL PEMOHT WAN 3aMEHNTb
W3fienve 1 3an4acTi Ha ConocTaBuMble U3fenusa
W 3aN4aCTI B COOTBETCTBIN C MECTHBIMM
CcTaHgapTamu.

KAK MOMYYUTb TAPAHTUHOE
OBC/TYKUBAHUE? Bocnonb3yiitech
YKa3aHHBIMU anee CeTeBbIMM CPaBOYHbIMM



pecypcamm, npexae Yem 06paTuTbea 3a
rapaHTUiiHbIM 0BCAYKMBAHVEM,

o P le.com,
MexXayHapopHot  support/country
noagepiKe

AsTopusosanHbie
nocTasuMKi

yenyr Apple,
aBTopu30BaHHbIe
Toprossie
nocpeanukn Apple
W po3HUUHbIE
Marazumbi Apple

http://supportapple.com/
kb/HT1434

(i) O6cnymBaHMe B CEPBUCHOM LIEHTpe.
Apple MOXeT NoNpoCKTL BAC BEpHYTH CBOE
W3penve Apple B po3HNuHbIi MarasuH Apple
(«Apple Retail») unu AsTopu3oBaHHOMy
cepByicHoMy LeHTpy Apple, oKasbiBatowwym
TaKoe obcnyxusarue. Bawe Uaenve Apple
MOXET 6biTb OTNPABNEHO AnA 06CAYXMBaHNA
& PemonTHyio Cnyx6y Apple (<ARS»). Monyuns
V3BeLLIeHIe 06 OKOHUaHIM OBCNYKMBaHNA, Bbi
MOeTe HemeaneHHo 3a6paTb cBoe Wsgenve
Apple 13 posHuHoro marasnta Apple win oduca
aBTOPU30BaHHOrO NOCTaBUMKa ycnyr Apple,
NMBO PeMOHTHaA Criyx6a OTNpaBuT usgenve
HENOCPE/ACTBEHHO Ha Bal afpec.

http:/A le.com, (ii) loctaBKa TexHMKM Ans o6cnyKnBaHna
v cepBucHoe support/contact/ Kypbepckoi cnyx6oii. Ecn Apple pewn,
obcnyxkuBatie phone_contactshtml uTo Mspenme Apple CneayeT oTpaBuTb Ha
Apple 06¢ no noute, Apple Bbilunet sam
P le.com, TPAHCMOpTHblE
noanepx«a Apple  support/country/ w ecnn
index html? MaTepuanbi, YToGbI Bbi CMOTM OTNPABUTL

dest=complimentary

ECnn y Bac Het AocTyna 8 VIHTEpHeT unu ecn
Uspenve Apple He dyHKLVIOHUPYET OMKHbIM
06pa3om nocne obpalieHna K 3TUM pecypcam,
CBAXNTECH C NPEACTABUTENEM KOMNAHNN

Apple vnu, ecnn BO3MOXHO, C MarasuHom
po3HUHoli Toproan Apple (<Apple Retails) wn
ABTOPU30BaHHBIM CEpBICHbIM LieHTpOM Apple,

11 OHI NOMOTYT ONPEAENWTY, HYXAAETCA NN Balle
3penvie Apple B 06cnyvBaHuW, 1 ecait fa,
€OOBLIAT, KaKOi 13 ONNCAHHDIX AaNee BapUaHTOB
rapaHTUIIHOrO 0bCNyXMBaHNA KoMNaHua Apple
NpeaocTaBuT Bam.

Nepen 060/ Apple

U3penve Apple 8 PemorTHyio Cryx6y Apple
(<ARS») 1 ABTOPI30BaHHOMY CEPBICHOMY
LieHTpy Apple B COOTBETCTBI C MHCTPYKLMAMY
Apple. o okoHuaHK 06ChyXVBaHIA PemMoHTHaA
Cnyx6a Apple nni ABTOp30BaHHbIii CepBHCHbIii
uenTp Apple Bo3spataT Bam Usgenve Apple.
Apple onnaunsaet pacxopbl No nepecobinke
v3nenA B 06a HanpaBeHA Npu yC1oBuM
COBMIOAEHNA BCEX MHCTPYKUMA.

(iii) CamocTonTenbHoe obcnyxupaHne
(«Cpenai cam»). B pamkax CamoCTOATENbHOTO
O6CYKMBaHMA BaM NPEOCTABAAIOTCA
3ameHsAloWMe N3ALNNA, NIETKO 3aMeHAeMble
3aN4aCTIA WM aKCeccyapbi, Takue Kak,

WA ee KOHCYNbTaHTbI MOTYT NoTPeboBaTh
NPeAoCTaBITL MHGOPMALIIO O NOKYTIKE,

Mbilb WU KNABUATYPE, KOTOPbIE
MOXHO YCTaHOBMTb BMECTO AedeKTHbIX Ge3
VCMOb30BAHHA KaKIX-TMBO MHCTPYMEHTOB.

MONPOCKTH OTBETUTb Ha BOMPOCH,
BbISIBUTb NOTEHUMANbHbIE NPOBNeMb!, @ Takke
BbINONHUTL NPeAyCcMOTpeHHble B Apple
npoLeaypbl ANA NONYYEHNA rapaHTUAHOTO
OBCYKVBAHWS, HANPUMED MHCTPYKUMM O
ynakoeke u oTnpaske Wsnenuii Apple B cnyuae
OTNPaBKY Ha 06CNYKMBAHIE NO NOUTe, KaK
onucaro panee.

BAPWAHTbI TAPAHTUHOTO OBC/TYKUBAHUA
Apple 10 CoBCTBEHHOMY BHIGOPY 1 B 3aBACUMOCTH
OT KOHKPETHbIX OBCTOATENCTE (8 YacTHOCTH,

ot una Msgenwa Apple) npegoctasnset
FapaHTUiiHOE OBCTYKUBAHUE 1O OAHOMY W
HECKOTIbKYM 13 NIEPEUUCTIEHHDIX HIDKE BApUAHTOB.

Mp . Apple He Bam pabory
3a NPOBE/IEHUe PEMOHTa CaMOCTORTENbHO. Ecni
Bam NOTPe6yeTCA ONONHUTENbHAA NOMOLLb B
CBA3M C TaKoil 3aMeHOI, 06paTUTECH B KOMNaHUKo
Apple o TenedoHy, KoTOpbIi NpyBeseH Hike,

B PO3HUUHBII MarasuH Apple («Apple Retail»)

WM K ABTOPU30BAHHOMY CEPBICHOMY LIEHTPY
Apple. Ecnn Apple pewnt ncnonb3osatb BapuaHT
«Cpenaii cam», NPUMEHARTCA Ceaylowmii npouecc
obcnyxuBanms.

(a) O6cnyxuBaHue, npu kotopom Apple
Tpe6yeT BepHyTb M3AenHe, 3an4acTb n
akceccyap, noanexatve 3amere: Apple
MOXET 3aNpOCKTb aBTOPU3ALMIO KPEAUTHO
KapTbl B KauecTBe obecneueHIs PosHNIHOI
LieHbl 3aMEHAIOLLEro U3AENNA, 3aN4acTin un
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aKceccyapa n COOTBETCTBYIOUYIX PACKOROB:
Ha TpaHcnopTUpoBKy. Apple HanpasuT Bam

3aMeHAIOLICE U3AENME, 3NHACTH WK aKCeccyap
BMECTE C COOTBETCTBYIOWVMI UHCTPYKUMAMI 11O
3aMeHe, eCn HEOBXORUMO, 3 TaKKe yKazaHMAMM

0 BO3BPATY 3aMeHAEMOrO W3AENUA Ui 3an4acTu.

B cnyvae cobnioaeHus Bamm nHCTpyKuuii Apple
OTMEHNT ABTOPH3ALIVIO KDEAMTHOV KapThi, 1 Bl
He byaeTe onnaunBatb CTOMMOCTb U3A€NA UK
3aN4aCTh, a TaKKe UX TPaHCNOPTUPOBKY B 063
Hanpasnenus. ECn Bbl He BepHeTe 3aMeHeHHoe
W3fienvie, 3aN4acTb UK aKceccyap CoracHo
VHCTPYKUMI W1 BepHeTe v3penvie,

n () notepn nHdopMaLMn 1 (UNu) AaHHBIX,
Xpasuuxcs 8 Uspenun Apple.

(iii) OrpaHnyeHue oTBeTCTBEHHOCTU. HN npu
Kakyx obcToATenbcTBax Apple He Hecer
OTBETCTBEHHOCT 3a:

a.niobble YObITKM, He Bbi3BaHHbIE HapyLieHnem
KomnaHueit Apple ycnoBuit Hactoalero
rapaHTUIAHOTO OKYMEHTa;

b. 06011 yBLITOK K yiep6, KOTOPbIN Ha MOMEHT
OKYNKI BaMV M3AENIA He OTHOCUNCA K PasyMHO
NpeCKasyemMoMy NOCNeACTBIIO HapYWeHNA

3aN4aCTH WM aKCECCYap, Ha KOTOPOE He
PaCNpOCTPaHAETCA rapaHTHiiHoe 06CnyXvBaHUe,
Apple CHIMET  Baweil KpeANTHO KapT!

CyMMy, NpeyCMOTpeHHYI0 aBTopU3aLyeit
KpeAuTHOiA KapTbi. ECi 8o He MoxeTe

i Apple HacTOAWEro rapaHTUItHOro
ROKyMeHTa;

C.y6bITKN, CBA3aHHbIE C BalWMM G13HeCoM,
noTepei NPUBbINK, AaHHBIX UK BOIMOXKHOCTEIA.

TMONOKeHIA HACTORLLErD rapaHTMIAHOTO

npenocTasuTo aBT i KapTbl,
STOT BapUaHT O6CAyKUBaHNA GyaeT HeAoCTyNeH
[N BaC 1 KOMNaHuA Apple npeanoxur sam

He A B Clyvae:

(i) NpUYMHEHUA CMEPTN UNW BPeaa 340POBbIo,
(ii) MOWEHHUYECKNX AeCTBIIA NN AEACTBIIA,
c 110 rpy6oii HEOCTOPOXHOCTH,

cxemy 06¢

(6) O6cnyxwBanvie, npu KoTopom Apple He
Tpebyer BO3BpATa M3ZENUA, 3AMUACT UK
aKceccyapa, nonexalynx 3amete: Apple
6ecnnatHo OTNPaBWT BaM 3ameHsolLee

W3/ienvie, 3aN4acTb UK akceccyap BMecTe ¢
COOTBETCTBYIOWMY MHCTPYKUMAMM NO YCTaHOBKE,

(iii) ymbluneHHoro BBejeHna B 3abnyxaeHne,
(iv) nioBoih Apyroit oTBETCTBEHHOCTH,
OrpaHUUeHyte WM MCKNIoYeHe KOTOpOit
3anpetleHo 3aKOHOM.
KOHOUAEHUMANBHOCTb Apple xpaHut u
VICMONb3YeT AaHHbIE KMEHTOB B COOTBETCTBIN C
i \anbHocTi Apple, TekcT

ecm aTakxe no
YTVAN3LIN 38MEHEHHOTO M3AENNA, 3aN4aCTI
W akceccyapa.

OrPAHVYEHWE OTBETCTBEHHOCTU

(i) NicuepnbiBalouuit xapakTep 4Orosopa.

OrpaHuyeHHas rogosas rapaHTia Apple

VCKNIouaeT NoBbie rapaHTM 1 yCIoBuA,

He N3N0XeHHbIe B HAaCTOALLe rapaHT,

33 VICKIIOYEHMEM NPaB, NPEAOCTABNAEMBIX
TBOM O NpaBax

KaK yCTaHOB/IEHO B HAua/e HaCTOAEro

[OKyMeHTa. 3aKOHOJIaTENbCTBO HEKOTOPbIX

CTpaH He 0NyCKaeT OrpaHiYeHIsl No CPOKY

ReiiCTBIA TaKWX rapaHTWiA, ycnoBuii u (wnu)

nopasyMeBaeMbiX yCTIOBHIA, NOSTOMY

W3710XEHHOE Bbillie OrPaHNUEHE MOKET Ha BAC

He PacnpoCTPaHATLCA.

(ii) OTKa3 OT rapaHTUii B OTHOWEHMN AAHHBIX.
Apple He rapaHTUpyeT, 4To CMOXET BLINONHNTL
DEMOHT UV 3aMeHy, 1 He OBA3YETCA BHINONHATL
PEMOHT unu 3ameHy nio6oro Uspenna Apple no
HaCTOALLeI rapaHTUV 6e3 Prcka NOBPEeXAEHNA

KOTOPOii pasmeler Ha caiiTe www.apple.com/
legal/warranty/privacy.

OBLUWME NONOXXEHWA Hw ofuH Toprosbii
1IOCPEAHYIK, ATEHT WA COTPYAHWK KOMNaHMY
Apple He yNONHOMOUEH BHOCHTb U3MeHeHUA
B HACTOALLYIO FapaHTVIO, NPOAEBaTH W
BononHATS ee.

EC/IM KaKoe-NIMBO YCTIOBIE OKAXETCA He3aKOHHBIM
UV IOPUANECKH HERETICTBATENbHBIM, OHO
YAANACTCA U3 HACTORWIEI rapaHTW, He HapywWaR
3KOHHOCTb W AEHCTBEHHOCTD OCTaMlbHbIX
yenosuia.

HacToAUan rapaHTiA perynupyeTca i TONKyeTca
B COOTBETCTBIM C 3aKOHAMM CTPaH, B KOTOPOH
66110 npuoBperero Wsaenue Apple.

030513 EMEA VAD Universal Warranty Russian v1


http://www.apple.com/legal/warranty/privacy
http://www.apple.com/legal/warranty/privacy







© 2015 Apple Inc. Bce npasa sawuerbi.

Apple, nororun Apple, Mac, MacBook w Safari sgnsiorca TosapHbisu sHakamu Apple Inc.,
3aperucTpuposatHbimit & CLUA u Apyriax cTpanax. iBooks Store ABNAETCA 3HaKOM OBCNyKUBaHWA
Apple Inc, 3apervcTpupoBanHbim & CLUIA n Apyrix cTpanax. Printed in XXXX.

RS034-00639-A



